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Membership Statistics

Practice 27%, business and other 

73%.

Male 60%, female 40%.

Under 36 years of age 45%



Funding Model



Core Qualification



Core Qualification



Core Qualification



Entry Routes & Careers



Staying Relevant to Members



Staying Relevant to Members



Staying Relevant to Members



Staying Relevant to Members

Publishing 
• The leading provider of information 

to our members and the wider 
business community

• Supporting our students’ education 
and lifelong learning of members

• Enhancing and promote the brand

• Developing the voice of the 
profession

• Encouraging new thinking and 
research 
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Staying Relevant to Members

Student texts
• 20 new or updated titles publish annually

• 2 core texts on Institute diplomas



Staying Relevant to Members

• Tax - Working for you

• Representations

• Consultations 

• Knowledge 

• Training

 



Staying Relevant to Members

Practice Consulting Advisory Services
• ‘Going into Practice’
• Practice Life Cycle Support and Practice Management Advice
• Compliance Support
• Practice Networks

Web based technical resources:
• ‘Companies Act 2014’ Microsite
• CHARIOT’ – Chartered Accountants On-line Information Tool



Staying Relevant to Members

Practice Consulting Toolkits

17 Toolkits covering:
• Procedures for quality audit
• Financial reporting
• Tax
• Solicitors Accounts Regulations
• Property Services Regulations



Staying Relevant to Members

• ‘Technical Releases’ and ‘Technical 
Alerts’

• Technical Enquiry Service



Staying Relevant to Members

Career Development & Recruitment Service

• Free impartial, confidential & member centric 
advice to all qualified members

• CV Review and Evaluation

• Career Coaching, Planning & Advice

• Interview Preparation & Mock Interview

• Market & Salary information & guidance

• Full end-to-end recruitment service to 
Industry & Practice



Influencing / building the brand 

Responsibility

Authority Accountability



Chartered Accountants House



Governance

• CEO/ President Working Relationship

Constructive challenge

Tone at the top

Building trust

Clarity around accountability, responsibility, authority

• 5 Year Strategic Plan

• 5 Year Financial Plan

• Annual Business Plan

• Annual Financial Budget

• Staff Goals

Responsibility

Authority Accountability



Personal Insights

• Advantages of being a small and growing institute

• Business opportunities for membership bodies

• Status of core qualification

• Public interest and institute interest to have 
members in business and public sector

• Importance of volunteers

• Attracting top talent



Personal Insights

• Building trust

• Innovation

• Tenacity

• Welcome competition

• Be at the heart of business and society




