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Are we living in a changing world

» Computing power increases constantly, which
means we can generate and deal with more
information

» Global trade volume multiplied by 44 (!) times
since 1950

» Globalization leads to division in labor, this creates
business relations (in accounting language =
transactions)

» Capital markets grow in players (banks, insurance
companies, investment managers, crypto, start
ups) and products
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How does this impact the accounting profession?

» ACCA Global Talent Trend 2023

» From ,the accountant” to specialists:
» The data crawler
» The system engineer
» The analyst

» New generations have new requirements
for their working life

» Market preasures increase on accounting
(wages) - Fees for accounting services stall

At a glance:

#1 The inflation crisis fuels wage pressures
Rising prices are putting challenges on employees and employers
and putting pressure on wage demands and staff retention

#2 Hybrid work is “work in progress”

The future of work in the accountancy profession is hybrid,
but adoption in practice has some way to go, and there are
some challenges emerging

#3 Addressing burmout has to be a priority

Stress and mental health issues are evident across the workforce,
particularly with younger respondents in our survey

#4 Mobility is driving a possible talent crunch

Accountancy remains a career choice with high mobility and wide
job opportunities but presents retention challenges for employers

#5 Technology is empowering, but concemns prevail

Technology is key to adding value, but the pace of change for
some is overwhelming

#6 Inclusivity measures score well, but social mobility lags

Leaders are accessible and cultures appear inclusive, but many
express concerns on social mobility

#7 Accountancy provides career security in turbulent times
With the global economy entering a challenging 2023,
accountancy continues to provide long term career prospects
and cross border opportunities,



Solutions and trends arising

» Computing power is put into use for handling complexity

» Accounting standards will (have to) catch up with the increasing complexity in
business reality

» Need for specialisation will rise as well as the need for generalists (big picture)
» Specialisation and generalisation allows to bring in new talent

» Switch from human powered systems to human led but technology powered
systems

The New Equation:
Our Metwork shanegy
ST

.+. They need a human-led, tech-powered community of solvers. pwc




Our modular approach for (gen) Al

»Elements of an Al Journey*
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Value added from (Gen)Al

Inform Engage Pilots Use Skale up Transform
You ask What is it and which How can we onboard With which use cases How do we achieve, How can we establish How can we develop
yourself... value does it bring? our team? could we start? secure, efficient and an Al culture in the to differentiate

effective usage? organisation? ourselfes?







}} Accounting Standards and large language models

e R o » Expert Tool to get
e ChatNational Chat About guida nce On accou nti ng

I'm your helpful assistant powered by GenAl specifically focused on accounting, auditing, and

reporting questions. Press play on the video below to learn more about my capabilities. q u e St i O n S

» Takes significant time for
training (complexity)

» Users still need a high
level of competence

B® Microsoft 365

Want more help? Click Query builder to help formulate a question. Additionally, click
Training to take a short E-learn on getting the most out of ChatNational or click More help

. o, e .
to find additional help and resources. Want to provide feedback? Click Feedback to provide » B I g ge St b e n ef It I n tl m e

feedback on your experience.

Query builder  Training ~ Morehelp  Feedback S aV e d f O r I it e r atu r e
— 1 vove+ » research




Al created accounting manual

o ; ; . : g » Helps analyse documents
Topic Documents Questions l;:i:‘::‘:i:t;ir;sgs::e Analysis Memo Parts i n a CCO rd a n C e Wit h a
Q:I’:;:n“ta'::)::::e O IFRS16 IDENTIFY A LEASE S€ |e Cte d to pl C /
R p— accounting issue

» Defines questions you
want to ask in relation to
the topic

» Provides decision trees
and documentation

» Gives a summary of the
~ situation




IFRS 18 Presentation and Disclosure Tool

» Helps analyse documents
in accordance with a
selected topic /
accounting issue

» Defines questions you
want to ask in relation to
the topic

» Provides decision trees
and documentation

» Gives a summary of the
situation



Demo ,Workiva“

workiva

Meet Workiva
Generative Al

» Supports generating
accounting and reporting
information

» Helps with summaries
and decision making

» Chat function supports
idea creation and
guidance

» Prompts stay internal and
secure
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