
Educational Trends for a 
digital era

Sylvia Meljem
Global	Vision	of	the	Profession

IFAC/ITAM



1 • The digital era, risks and opportunities for
Accountants

2 • Implications for the Accounting Profession

3
• Education and Development of digital

Competences (ICTs)





Professional Accounting Organizations (PAOs) have a major
challenge in attracting, developing and retaining talent, as
accountants need to apply an ever-expanding set of skills to their
roles.

The profession can better attract and retain the right talent by
fundamentally rethinking and evolving education, ongoing training
and lifelong learning requirements, especially in relation to
developments in technology.

The profession can offer a digital work environment for the talent
of the next generations.

FUTURE OF 
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Accounting professionals can acquire and
improve their skills in risk management,
scenario planning, artificial intelligence,
blockchain, cybersecurity and data
analysis, to contribute to all aspects of
decision making in organizations, from the
formulation of strategies to the
definition of new business models and
service offerings.
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INNOVATING AND LEADING 
IN THE DIGITAL AGE



Organizations 
face more 
complex 
problems

Technology is 
a double-

edged sword

Biases and 
missing and/or 

erroneous 
information 
need to be 
managed

A paradigm 
shift is 

required in 
professional 

skills





Act in the 
public 

interest

Have an 
inquisitive 

mind

Raise 
awareness of 
biases and the 
importance of 

organizational 
culture

Reinforce 
the 

fundamental 
principles







§ IPD (IES 1 to 5) Universities

§ qualification point (IES 6)

§ CPD (IES 7 ) Professional organizations
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ITC

Digital 
Acumen

Data 
interrogation, 
synthesis and 

analysis

Communications

Business 
Acumen

Behavioral 
Competence



1.Analyze whether processes and 
controls are adequate

2.Recommend improvements to 
processes and controls

3.Apply ICTs to increase the 
effectiveness and efficiency of 
processes

4.Explain how ICTs support data 
analysis and decision-making

5.Use ICTs to analyze data and 
information

6.Using ICTs to communicate with 
impact and influence others



1.Evaluate data and information from a 
variety of sources and perspectives 
through research, integration, and 
analysis

2.Apply critical thinking skills to 
problem solving

3.Identify when it is appropriate to 
consult with others to reach informed 
conclusions

4.Recommend solutions to 
unstructured, multifaceted problems

5.Demonstrate intellectual agility



1.Apply an inquisitive mind when 
evaluating data and information

2.Demonstrate curiosity by 
exploring beyond what is 
immediately apparent

3.Apply techniques to reduce bias

4.Apply critical thinking when 
identifying and evaluating 
alternatives to determine possible 
courses of action



1
§ Data Storage and Transformation

2

§ Data visualization and analysis
3

§ Database management



DATA CREATION
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The importance of 
motivating the 
community of Public 
Accountants to develop 
and update the 
different 
technological advances 
and digital skills 
required



Qualification and continuous 
development

Continuous 
learning

Sweet spot

Ethical 
skills and 
techniques

Digital 
skills

Habilidades 
para l o s  
negocios

On-the-job learning

Fuente: ANALYTICS IN FINANCE
AND ACCOUNTANCY



Fuente:The Professional  Accountant’s Role  in
Data. AICPA 2020



ENSURING QUALITY AND 
INTEGRITY



Main objective

§ Professional training

§ Transmission of knowledge

General Education

Labor 
market

United States/Canada

Latin America

Increasingly specific 
preparation

More practical knowledge 

Few skills

Few electives

Calificación = Licencia profesional

Qualification = Professional License

Main objective

§ Life long learning,mentoring 
Human Education

Skills 
§ Critical thinking

§ Lifelong learning

FlexibilityElective



Developing, adopting
and implementing High 
Quality International 

Standards

Developing Strong
Accounting

Organizations and 
Cutting-Edge 

Professional Firms

Providing High 
Quality Professional 

Services

Promoting the social 
value of the 
Accounting 
Profession



94%

6%

Adopted Partially Adopted Not Adopted

https://www.ifac.org/knowledge-gateway/developing-
accountancy-profession/discussion/education-latin-america-
keeping-pace-change

https://www.ifac.org/knowledge-gateway/developing-accountancy-profession/discussion/education-latin-america-keeping-pace-change


Certification
Evaluation

Education

Experience

Lifelong learning



IFAC’s E-Tool for 
Accounting Education

IFAC’s Global Knowledge Gateway: 

Preparing professionals prepared for the future

https://education.ifac.org/index.ht
ml

https://www.ifac.org/knowledge-
gateway/preparing-future-ready-
professionals
En español

https://education.ifac.org/index.html
https://www.ifac.org/knowledge-gateway/preparing-future-ready-professionals
https://www.ifac.org/knowledge-gateway/view-all-knowledge-gateway-data?category=0&lang=87&content-type=articles&lang=105&keys=



